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4. Disassembly
The cylinder can be disassembled using the same procedure, but in reverse.

NOTE: 
Ensure the lock cam is in the right position. Turn the key in such a way that the lock cam is aligned with the lower, elongated section. 
When replacing a cylinder, it is advisable to check the lock for any damage or dirt when you have disassembled the lock cylinder. 
 You should dispose of lock cylinders, keys and packaging material in compliance with local regulations. Lock cylinders and keys are classified 
as scrap metal for disposal purposes.

Required tools
We recommend using a PH2 Phillips screwdriver to fasten the lock cylinder into the lock case with cylinder screw.

Warning
You must not use other tools such as a hammer or pliers when fitting a lock cylinder. 
Ensure you apply the correct torque (2.5 Nm) if you use a battery-operated screwdriver.

5. Please note: 
the product is incorrectly used, i.e. lock cylinders or keys are not used as intended, in the following cases:
1.	 Do not use tools such as screwdrivers, pliers or bunches of keys to increase the torque. Other lock picking tools must not be used. The key way and 

hence also the key shaft feature a slim design to ensure that torque can only be applied to the key bow by hand, thus guaranteeing that the cylinder 
can be reliably unlocked without any difficulty.

2.	 Lock cylinders may only be locked using original, authorised EVVA keys or keys manufactured by licensed EVVA partners. Do not lock or unlock lock 
cylinders using a tampered, bent or damaged key, or a copy supplied by an unauthorised manufacturer. 

3.	 The key should not be used as a handle to open or close doors.
4.	 Do not apply force on the key bow from the side when the key is inserted in the cylinder (e.g. force applied using a key when it has not been com-

pletely withdrawn). Only turn the key once it is fully inserted in the lock cylinder, i.e. when it has been  
inserted as far as it will go.

5.	 When inserting the key into the lock cylinder, ensure that you only exert pressure on the key from the front or the rear. If you apply pressure from 
the side, above or below, you are using the key incorrectly. If you are carrying the key on a lanyard, remove the key from the lanyard when locking 
or unlocking.

6.	 If foreign bodies are in the key way or on the key itself or if the maintenance instructions have not been followed.
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6. Correct usage
1.	 Only turn the key once it is fully inserted in the lock cylinder as far as it will go in the key way.
2.	 Lock cylinders for special applications, such as cold stores, must include special convenience, usage or security features.
3.	 The lock cylinder will only provide optimal security if used together with a security fitting.
4.	 You should check that keys work correctly in the corresponding lock cylinder while holding the door open.

7. Product performance features
Requirements for individual lock cylinders must be agreed with us in writing if the required product performance features have not been explicitly 
specified in our catalogues, leaflets, technical specifications or similar. Refer to Standard EN 1303: „Cylinders for locks“ for guidance in this respect. This 
standard specifies basic and supplementary requirements for lock cylinders. The information in the standard should be applied to other lock cylinders as 
appropriate.

Lock cylinder serviceability depends on aspects such as frequency of use, the way it is used, environmental factors and maintenance. Lock cylinders and 
keys should be replaced as soon as any fault arises, even if they have been properly maintained. This particularly applies to problems when inserting and 
removing keys.

9. Maintenance
Lock cylinders should be lubricated on both sides at least twice a year using the care product recommended by EVVA 
(EVVA special spray) (see Step 5/Fig. 6).
 

Warning! DO NOT use resinifying oils, or cleaning agents which cause corrosion.

Lock cylinders with cogwheel cams 
Always fit lock cylinders with cogwheel cams without the key. 

 
NOTE: The locking function must be checked while holding the door in an open position. You must verify that the lock cylinder/multi-point 
lock unit functions correctly as a whole.

Lock cylinders with free-wheel function
Free-wheel cylinders with self-disengaging free-wheel cams and 360° free-wheeling cams are always fitted without a key

NOTE:
This type of cylinder may only be fitted into multi-point gear locks with a panic function if the manufacturer explicitly requires forced lock cam 
disengagement to guarantee the panic function works correctly. Read the lock manufacturer‘s instructions for use carefully before fitting the cylinder.
The locking function must be checked while holding the door in an open position. The complete panic exit device including lock cylinder, panic lock, 
panic bar and/or handle set must be checked to ensure it works correctly. 
 
In doing so, the following aspects must be taken into account: 

ff The key may only be inserted when locking or unlocking the cylinder.
ff The key must not be inserted during normal, day-to-day operations.
ff The lock or multi-point lock must always be fully locked or unlocked as far as it will go to ensure that the bolt 

is fully retracted or extended.
ff As a basic rule, requirements under EN 179 und EN 1125 apply 

Lock cylinder with external key override: Limited function 
When using a cylinder with an external key override, you must ensure that nothing is blocking the opposite side of the cylinder (e.g. heavy bunch of keys). 
 
NOTE: A lock cylinder with an external key override can be locked even if a valid key is inserted in the opposite side.
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8. Frequent installation errors
1.	 Lock cylinder not fastened correctly. The cylinder screw misses the hole in the lock cylinder and is driven under the cylinder. 

This is not easy to see, so check the lock cylinder to ensure it is securely fastened in position once you have installed it.
2.	 Lock cylinder not fastened correctly. The cylinder screw misses the hole and strikes against the lock cylinder.
3.	 Screw too short. A cylinder screw which is too short will miss the hole and the lock cylinder will not be fixed in position in the lock.
4.	 Screw too long. A cylinder screw which is too long will protrude from the face plate and the door cannot be closed or the screw 

enters too far into the lock case and prevents the cylinder from locking.
5.	 Lock cylinder fastened correctly in position. Insert the lock cylinder into the lock and fasten using a cylinder screw of the correct length 

(supplied by the lock manufacturer) at an angle of 90° (depending on the specific backset of the lock).


